PexoMengauuu Ajsi morpeduTesied mo JMCTAHIIHOHHOMY
Croco0y npoaaku Topapa

[To cnoxuBilieiics TpaauLMM TEMaTUKy BcemMupHOro aAHs 3almiuThl IpaB HoTpedUTenel
onpenensier MexnyHapoaHas @Deaepanms nmoTpebuTenbckux — opraHumzamuii —  (Consumers
International —CI) . B 2018 roany on npoxoaut noxa aesuzom “Making digital marketplaces fairer » -
«Coenaem yughposvie polHKU CNPABEOTUBHIMU U YECHIHBIMUY.

VYupasnenne Pocnorpebnanzopa mo Hmxkeropoackoit oOmactu B paMkKax TOJATOTOBKH K
nmpa3fgHoBaHWi0 BcemupHOro gHsS 3amMTBl  MpaB  moTpeduteneil  pazpaboTanio  cleayroLIue
PEKOMEHAALUH /IS TOTpeOuTeNeil mpu NPHOOPETEHNN TOBAPOB IUCTAHIIMOHHBIM CIIOCOOOM:

- IlpoBeputp coorBercTBUEe HH(pOpPManMM Ha caiTe Cc uHPOpMaIUell, mpeaocTaBiIsieMOn
MIPOIABIIOM I10 Tele(OHY, TOCPEACTBOM TEIECBUICHHUS.

- OLIeHUTh HEOOXOAMMOCTh COBEPIIICHHON MOKYIIKH.

- OOpaTuTh BHUMaHUE Ha HaJIW4YMe WHPOpPMAIMK Ha CalTe O HAMMEHOBAHWU NPOJABLA U €TO
MECTE HaXOXKJICHUSI.

- IIpu BO3MOXHOCTM uAEHTH(PHUIMPOBATH ropuamdeckoe smno, WUII mo peectpy HamoroBoii
CITY>KOBI.

- Ilorpedurens AOMKEH ObITh O3HAKOMIIEH C MPEACTABIEHHON UH(pOpMAIME Ha cailTe HHTepHET-
MarasuHa J10 3aKJII0YeHHsI JOTOBOPA PO3HUYHON KYILIHU:

* 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBApA;

* anpece (MecTe HAXOXKJIEHUS ) MPOJIaBIIa, O MECTE U3TOTOBIICHUS TOBapa;

* mosHOM (pUpMEHHOM HAaUMEHOBAHUHU MTPOJABLA;

* 0 11eHe 1 00 yCIIOBUSAX NMPUOOPETEHUS TOBapa;

* 0 ero J0CTaBKe, CPOKE CITYkKObI, CPOKE TOJAHOCTH U FApaHTUIHOM CPOKE;

* 0 MopsiIKe OIUIaThl TOBapa, a TaKkKe O CPOKE, B TEUEHHE KOTOPOI0 ACUCTBYET MPEJIOKEHUE O
3aKJIFOUYEHUU JI0rOBODA.

- O3HaKOMHTbCA C OT3bIBAMHU Ha caiiTe.

- [Ipu popmupoBanuu 3akaza oOpaniaTb BHUMaHue Ha GOpMY JOCTABKHU U OILIATHI.

- Ilpu nonydeHuum TOBapa OLEHUTb OOBEM NPEAOCTaBICHHONM HHMOpMAIMK C 0O0BEMOM
YCTaHOBJICHHBIM 3aKOHO/IaTEIbHO.

ITpu npueme ToBapa HEOOXOIUMO POBEPUTH:

* [IEJIOCTHOCTD;

* KOMIUJIEKTHOCTb TOBApa;

* COOTBETCTBHE JOCTABJIEHHOT'O TOBapa 3aKa3aHHOMY;

* HaJMuue NMPUHAUIEKHOCTEN K TOBapY;

* TOKyMEHTallMM K TOBapy

* mpoune XapaKTepPUCTHKH TOCTABICHHOW BEIIH.

! Undopmanus o ToBapax AOBOAMUTCS /10 CBEACHMS MOKyHATeNls B TEXHUYECKOW TOKyMEHTalluHu,
IIpyJIaraéMoM K TOBapaM, Ha 3TUKETKaX, yTeM HAHECEHUs MAapKUPOBKU HAa JJIEKTPOHHBIX HOCHUTEISX,
MIPUKJIa/IbIBAEMBIX K TOBapy, B CAaMOM TOBape (Ha AJIEKTPOHHOM IJIaTe BHYTPH TOBapa B pa3/ielie MEHIO),
Ha Tape, YIaKoBKe, SPJIbIKE, UM UHBIM CIIOCOOOM, IPUHSTHIM JUI OTJEIBHBIX BUJIOB TOBApPOB.

- Ilocne mepenaun TOBapa HaAJEXKAILIErO KayecTBa B CEMMJIHEBHBIN CpPOK, IOKYIATENlb BIIPaBE
OTKa3aThCsl OT HEro B J0OOe BpeMs, a B ciayyae eciau HH}opmalus o MOpsJKe U CpOKax BO3BpaTa
TOBapa Ha/JIeKaIlero KayecTBa He Obla MpelocTaBieHa B MUCbMEHHOH (hopMe B MOMEHT JIOCTAaBKU
TOBapa, MOKyHaTelb BIpPaBEe OTKa3aThCs OT TOBapa B TEUYEHHE TPEX MECSIEB C MOMEHTa Iepeaayu
TOBapa.

- CoxpaHsTh JOKYMEHTHI, OITBEPKIAOLINE (PaKT U YCIOBUS MOKYIKH TOBApa.

Taxoke 17151 BO3BpaTa ToBapa TpeOyeTcsi COXpaHsITh TOBAPHbIN BUJ M OTPEOUTENHCKUE CBOICTRA.

- CBOEBpEMEHHO MPEABSABIATH IPETEH3UIO.



B cnyyae ecnm mokynaTento mepenaeTcsl TOBap ¢ HapylUIEHHEM YCIOBUH J0rOBOpa, KacaroUIuXcs
KOJIMYECTBA, aCCOPTUMEHTA, KaueCTBa, KOMIUIEKTHOCTH, Tapbl U (WJIM) YIIAKOBKH TOBapa, MOKyMHaTellb
MOJKeT He no3zHee 20 nHel mocie Moay4YeHus ToBapa U3BECTUTH MPOJABLa 00 3TUX HAPYIIECHUSX.

! Uudopmarius o mopsiike U CpoKax BO3BpaTa ToBapa NOoTpedUTeseM JI0JKHA COAepKaTh:

a) azipec (MECTO HaXO0XJICHHUs ) TPOIaBIIa, 0 KOTOPOMY OCYIIECTBIISIETCS] BO3BPAT TOBAPA;

0) pexxuM pabOThI MPO/IABIIA;

B) MakCHUMaJbHBI CPOK, B TE€UEHHE KOTOPOTO TOBap MOKET OBITH BO3BpAIIEH IMPOAABILY, WIIH
MUHUMAaJIbHO YCTAaHOBJICHHBIHN CPOK;

) IpenynpexaeHue 0 HeoOX0JUMOCTH COXPAHEHHUsI TOBAPHOTO BUJIA, MOTPEOUTEIHCKUX CBOMCTB
TOBapa HaJUIeXKAIEr0 KauecTBa /10 BO3BpaTa €ro MpoJaBIly, a TAKKE JOKYMEHTOB, ITOATBEPKAAIOIINX
3aKJIIOUEHHUE JI0rOBOPA;

1) CPOK U MOPSAJIOK BO3BpaTa CyMMBI, YIIJIaU€HHOM MOKYyIaTeIeM 3a TOBap.

- [loTpebuTens MMeeT MPaBo B clydae HAPYIIEHUST YCTAaHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOIAXKH
CpoKa Tepeaadd NpeIBapUTeSbHO OIUIAYeHHOT'0 TOBapa MOTpeOOBaTh C MpOJaBlia YIJIATUTh €My 3a
KK JIEHb TPOCPOUYKH HEYCTOMKY (TMIEHH) B pa3Mepe MOJOBUHBI MMPOIIEHTA CYyMMBI MTPEIBAPUTEIILHOM
OTUIaTHI TOBApA.

- IIpu oTkasze morpeOuTENsl OT TOBapa MpoAaBell JOJDKCH BO3BPATUTh €MY JCHEKHYIO CYMMY,
YIUTAYEHHYIO TOTpeOUTEeNIeM IO JIOTOBOPY, 3a MCKJIIOUEHHEM pacxoJ0B IPOJaBlla HAa JTOCTaBKY OT
MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE TO3JHEE YeM Yepe3 NeCATh THEH CO JHS MPEIbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

B ciywae ecnmu BO3BpaT CyMMBI, YIDIQUEHHOW IOKYIIATEJIEM B COOTBETCTBHH C JOTOBOPOM,
OCYILIECTBISICTCSI HE OAHOBPEMEHHO C BO3BpPAaTOM TOBapa IOKYIATeleM, BO3BpAT YKa3aHHOW CYMMBI
OCYIIIECTBIISICTCS MPOJIABIIOM C COTJIACHS TIOKYIIATENS OHUM M3 CIEAYIOIIUX CIIOCOOOB:

a) HaJIMYHBIMH JIEHE)KHBIMU CPEJICTBAMHU 10 MECTY HaXOXKJIEHUS IPOJABIIa,;

0) TOYTOBBIM MIEPEBOJIOM;

B) IyTEM MEpPEUYHCICHUSI COOTBETCTBYIOIIEH CYMMbI Ha OAaHKOBCKUI WJIM MHOW CUET MOKYIaTes,
YKa3aHHBIM [OKYIIATEIIEM.



